Rights of Data Subjects in Relation to Turnitin® UK (A JISC Service)

Turnitin® UK (A JISC Service) is a service funded by the Joint Information Systems Committee (JISC) which searches the world wide web and extensive databases of reference material and content submitted by other students to identify any duplication with student’s work.  The software makes no decisions as to whether a student has plagiarised, it simply highlights sections of text that have been found in other sources.  In most cases this text will have been correctly cited.  All work will continue to be reviewed by the course tutor.

What personal data is held by the service?

To operate the service it is necessary for students and their tutors to submit a limited amount of personal data about themselves to the service.  Such data will include your name, email address, course details and institution.  You may also opt to enter your address and phone number but this is not compulsory.  In addition staff acting as system administrators within their institution will also need to submit supplementary contact information in the form of your work postal address, fax and telephone number to register you as a qualified account administrator and to enable you to receive appropriate documentation from the service.

Your institution should already have provided you with all other relevant information regarding how the service works and how your data will be used within it.  You should contact your system administrator in the first instance if you have not received this information or would like any further information.  

Can I see the data which is held about me in relation to the service?

Yes.  Under the Data Protection Act 1998 you have the right to access any personal information held about you in relation to the service.  

If you wish to find out exactly what personal data the service holds about you please contact The Data Protection Officer at HEFCE, Northavon House, Coldharbour Lane, Bristol, BS16 1QD using the form provided (available at www.jiscpas.ac.uk).  You will be required to prove your identity before any personal information is disclosed to you.  Personal data held by the service about you will then be supplied to you within 40 days.  A fee of £10 will be charged by HEFCE, payment of which must be received in advance.  

It is possible that your institution also holds personal data on you in relation to plagiarism which it has received from the service or elsewhere.  Details of how to obtain access to such data should be available from either your institution’s System Administrator or Data Protection Officer.

Can I object to my personal data being used in this way?

Under Section 10 of the Data Protection Act you do have the right of objection to your personal data being processed in this way.  However, it should be noted that this right is limited to processing which you feel is likely to cause substantial and unwarranted damage or distress to you or another and is not, therefore, a general right to withdraw your data.

If you do feel that the processing of your personal data in relation to the operation of Turnitin® UK (A JISC Service) is likely to cause damage or distress to you or another of a substantial or unwarranted nature you should in the first instance contact either your institution’s System Administrator or Data Protection Officer.

The details of your objection will then be reviewed by your institution and by HEFCE before a decision is made whether or not to uphold your request.

