Amanda Relph, University of Hertfordshire :Assessment examples

Assessment for Consultancy Skills – level 3 module with 300 students
This course is 100% coursework assessed.  

The assessment is based on an on-going consultancy project, where students play the part of the consultant and the teaching team play the part of the client.  

Students’ role play an initial interview as a consultancy team with the client (tutor) and produce a project proposal.  Students will then individually apply problem solving methodologies to the data that they have gathered to define and clarify the client’s problem.  Students will then generate ‘solutions’ as a consultancy team.  The results of the study will then be presented to the client both as an oral presentation and as a written report. 

Students will be assessed on- 

- the conduct of the client interview (formative role play– group, pass/fail); 

- a project proposal and minutes of the meeting  (10% - group); 

- the application of problem solving methodologies (25% - individual)

- a written report on the results of the study (20% - group)

- produce a practice presentation (formative in-class self and peer assessment)

- a presentation of the results of the study (15%) (individually assessment in a group presentation). 

Theoretical knowledge (knowledge and understanding outcomes) will be assessed by an individual reflective essay. It will be 2,000 words and appropriate referencing is expected (30%).

Assessment for Principles of Operations Management – level 2 module with 200 students

Students are set one group assignment.

The aim of this assignment is to further their analytical skills and develop abilities in interpretation of information and recommending solutions.  They can choose or be told which organisation they are to research.  They answer weekly questions which they collate in a portfolio, write a report and give a presentation.

They present once – this is a pass or fail component.  After the presentation they receive formative feedback from the tutor on both their presentation style and the content of the presentation.

They submit one group written piece, this will be an report of 1,500 – 2,000 words (guidance is provided) together with a file containing brief answers to all of the questions distributed each week.

At the end of week 6 they are to submit any work to date for formative feedback.

For further information on these assessments please contact Amanda directly (a.relph@herts.ac.uk).
